McLEOD COUNTY HIGHWAY DEPARTMENT
POLICY FOR: Mailbox Installations and Supports
County Board Approved: 12/21/10
Revised:

PREFACE
The following Policy has been established to provide guidelines and standards for mailbox installations and
supports located along streets and highways under McLeod County jurisdiction.

BACKGROUND
Minnesota Rules, Chapter 8818 defines unlawful mailbox installations and supports and declares them a
public nuisance, a road hazard, and a danger to the health and safety of the traveling public if located on
streets or highways having a speed limit of 40 miles per hour or greater.
Minnesota Statute §169.072 permits a road authority to remove and replace a nonconforming mailbox
installation or support and charge the owner or resident a fee for the cost of the removal and replacement.

POLICY
1. Definitions
1. “Mailbox installation” or “installation” means the entire mailbox structure, including the support,
mailbox, hardware, and attachments.
2. “Mailbox support” or “support” means the part of the mailbox installation that holds up the
mailbox, excluding hardware and auxiliary attachments.
2. Construction Requirements for Mailbox Installations or Supports
All installations and replacements of mailboxes, including supports, shall be constructed and
situated in conformance with all applicable State and U.S. Postal Service regulations. An example
of an approved swing away mailbox support that is widely used in Minnesota is attached.
3. Replacement of Mailbox Supports
A. Part of a Scheduled County Highway Construction Project
1. All mailbox supports not conforming to State and U.S. Postal Service requirements
located along a County reconstruction or rehabilitation project shall be replaced as part
of that improvement project, unless otherwise stipulated within this policy. The cost shall
be covered by McLeod County.
2. The existing mailbox will be installed on the new support if it is of a type consistent with
State and U.S. Postal Service requirements. If the mailbox is nonconforming, the owner
or resident shall replace it with a mailbox meeting the State and U.S. Postal Service
requirements. At the time of the County’s installation of a new support, the owner or
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resident may substitute, at their expense, a new mailbox meeting State and U.S. Postal
Service requirements.
B. Nonconforming Installations and Supports
All mailboxes or supports identified by the County as nonconforming shall be replaced by
the owner or resident. The County may remove and replace a nonconforming installation or
support provided they give a sixty (60) day notice to the owner or resident. The County may
charge the owner or resident a fee (see current County fee schedule) for the cost of the
removal and replacement.
C. Installations or Supports Damaged by McLeod County
The McLeod County Highway Department shall replace a mailbox installation or support
damaged during snowplowing operations or other maintenance activities with a standard
size mailbox on a support that meets State requirements provided:
1. The mailbox was properly installed according to U.S. Postal Service and State
requirements, and
2. The installation or support was physically struck by County equipment.
4. Maintenance of Replaced Installations or Supports
Replacement of mailbox installations or supports by McLeod County does not result in any change
of ownership. All future maintenance and replacements of the mailbox installation shall be the
responsibility of the owner or resident.
5. Newspaper and Non-Mail Delivery Boxes
All boxes or receptacles for the delivery of newspapers, circulars, advertisements and other nonmail items shall be attached to the mailbox support, if one exists. If there is no mailbox support, any
such support for the receipt of non-mail items shall conform to the aforementioned requirements.
The County shall replace any non-mail delivery boxes it damages under the same terms and
conditions as section 3.C above.

SUMMARY
This Policy was developed to provide general guidelines for both County personnel and owners and
residents. It is intended to cover the majority of situations normally encountered. If certain situations arise
that are not part of the above Policy, they will be dealt with on a case-by-case basis.
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